
Quality Policy Statement 
 
 

ATEC Security Limited, are dedicated to the principle of never-ending improvements in 
product quality and customer service. 
 
Our principal aim is to always supply to our customers, high quality installations and services 
that comply with current electrical / electronic standards and legislation within the UK and 
either meet or exceed customer requirements. 
 
The establishment of a QUENSH management system was therefore the foundation of a 
company culture based upon continuous improvement. 
 
The QUENSH management system is based on the requirements of BS EN ISO 9001:2015, 
BS EN 14001:2015, BS ISO 45001:2018, for electronic security systems, NSI Quality Schedules 
SSQS 101 - The Design, Planning, Installation and Maintenance of Electronic Security 
Systems.  
 
ATEC are committed to fulfilling the requirements of these standards, and other applicable 
regulatory and specified requirements. The system has been developed to enable full 
integration of in house and client specific requirements.  These form the basis for deepening 
the QUENSH management system to minimise risks, prevent quality defects or potential 
quality defects at the earliest stage possible.  This in turn improves the overall efficiency of 
our organisation and assists in the achievement of our formulated improvement objectives.  
This will ensure that our products and services will meet customer specification and provide 
satisfaction with regard to product quality, reliability, delivery and service.  
 
To achieve compliant quality outcomes, ATEC Security Ltd will ensure that all persons 
carrying out work under our control are provided with appropriate supervision, instructions 
and information relevant to the tasks they perform. Work will be allocated according to 
competence and, where necessary, undertaken under the supervision of a suitably 
competent person. Quality requirements will be communicated through induction, training, 
project handover, issued specifications and drawings, work instructions, engineering 
briefings, inspection and testing requirements, and management review of completed 
works. Where requirements are unclear or change, work will be reviewed and clarified 
before proceeding. 
 
Top management will review this policy and formulate improvement objectives during 
annual management reviews to ensure its integrity, effectiveness and compatibility with the 
context and strategic direction of the organisation. 
 
This policy will be communicated to all staff and any necessary external interested parties 
E.G., sub-contractors that may be working on our behalf. It will be made available to the 
public where requested. 
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